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• ASA is the voice of the Ground Service Providers (GSP) industry employing 1.6 million people worldwide

• Today, we tend to be the largest employers at most airports, ensuring that air travel is running smoothly.

• ASA aims to strengthen the reputation of the industry and influence decision-makers on issues that are 
relevant to our sector.

Why?



ASA Safety Committee (ASAC)

• Safety is paramount to the aviation industry, yet there is no credible benchmark for aircraft ground 

damage or unified Safety voice for Ground Service Providers (GSPs).  

• The ASA safety committee aims to raise the level of safety amongst GSPs via a combination of 

benchmarking and using data-driven information to recommend industry standards.
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SID is currently being developed for Aircraft Ground Damage, 

Near miss and Hazard benchmarking.

Objectives: 

• Benchmarking for Aircraft Ground Damage – online dashboards

• Identify Trends to drive improvement through industry forums

How?

The aspiration over time: to grow and evolve to include personal injuries, Security, GSE and environmental incidents. 



Easy to use with Standard Taxonomy 

Automated solution 

Meaningful trends for GSPs

Benchmark aircraft Ground Damage, near miss and hazards 

Comparable Rates by IATA region & Global

Use within your RFP and discussions with customers

De-identified prior to submission 

Free to ASA member who submit their quarterly data

Ability to create their own dashboards
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Want a Dashboard Demo?

Contact: Fabio Gamba, Director General Airport Services Association

Fabio.Gamba@asaworld.aero T: +32 2 319 70 67  www.asaworld.aero
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